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June 30, 2010

VIA HAND DELIVERY
The Honorable Jocelyn G. Boyd
Interim Chief Clerk/Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29210

RE: Annual Report of Cricket Communications, Inc. (f/k/a Hargray Wireless, LLC)
as an Eligible Telecommunications Carrier

Dear Ms. Boyd:

This firm represents Cricket Communications, Inc. Enclosed please find the original and

ten (10) copies of the above-referenced document. Please accept these documents for filing and

acknowledge your receipt of same by returning a copy of this letter to me, bearing your file-

stamp, via our courier.

Please be advised that the material attached to Exhibit 1 referenced in paragraph 4(a) of
this Annual Report has been marked as "Confidential Information" and is being submitted under

seal in a separate envelope marked "confidential" in accordance with Commission Order No.
2005-226 issued in Docket No. 2005-83-A and dated May 6, 2005. A redacted version of this

material is included as required by Order No. 2005-226. Cricket Communications, Inc. hereby

requests that the material designated as "Confidential Information" and enclosed in the separate

envelope marked "confidential" be exempted from public disclosure in accordance with 26 S.C.
Code Ann. Regs. R.103-804.S(2). The basis for this request is the same as that submitted to, and

found to be appropriate by, the Commission in its Order No. 2006-415 in Docket No. 2003-227-
C issued July 24, 2006.

By copy of this letter, we are providing a copy this filing to the Executive Director of the

Office of Regulatory Staff ("ORS"). In accordance with S.C. Code Ann. )58-4-55(C)(Supp.
2008), the "Confidential Information" referenced in the preceding paragraph is being provided to

(Continued. . .)
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The Honorable Jocelyn CJ. Boyd
June 30, 2010
Page 2

ORS under seal and designated as "confidential or proprietary" information and therefore exempt
from public disclosure by that agency as well.

Based upon the foregoing documentation, Cricket Communications, Inc. submits that it is
in compliance with federal and state regulations and rules and respectfully requests that the
Commission so notify the Federal Communications Commission and the Universal Service
Administrative Company by October 1, 2010, so that federal support for Cricket
Communications, Inc. , for the upcoming fiscal year will be ensured as contemplated by
Commission Regulation 103-690.1.B.a.

If you have any questions, or need additional information, please do not hesitate to
contact me. With best regards, I am

Sincerely,

WILLOUGHBY A HOEFER, P.A.

ohn M.S. Hoefer

JMSH/cf
Enclosures

cc: Honorable C. Dukes Scott
Nanette S. Edwards, Esquire
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Page2
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If you have any questions,or need additional information, pleasedo not hesitateto
contactme. With bestregards,I am

Sincerely,

WILLOUGHBY & HOEFER, P.A.

,/John M.S. Hoefer

JMSH/cf

Enclosures

CC: Honorable C. Dukes Scott

Nanette S. Edwards, Esquire



ANNUAL REPORT OF ELIGIBLE TELECOMMUNICATIONS CARRIER
CRICKET COMMUNICA TIONS, INC. FOR PERIOD ENDING DECEMBER 31, 2009

1. Applicability —Hargray Wireless, LLC, was designated an eligible telecommunications
carrier ("ETC")by Public Service Commission of South Carolina ("Commission" ) Order No.
2007-804, Docket No. 2003-227-C, November 14, 2007. Effective December 31, 2008, Hargray

Wireless, LLC, was merged into Cricket Communications, Inc. ("Cricket). Therefore, Cricket is

making this annual report (1) pursuant to the requirement for same set out in said Order and (2)
in accordance with the provisions of Commission Regulation 103-690.1

2. Reporting Period —This Annual Report covers the period January 1, 2009, through

December 31, 2009.

3. Service Commitment —Cricket commits to comply with Cellular Telecommunications and

Internet Association's Consumer Code for Wireless Service.
4. Information required by 103-690.1.B(b)

a. Two ear service ualit im rovement lan ro ress re ort and u date

See Exhibit 1.

b. Outa e information

There were no outages during the reporting period.

c. Unfulfilled service re uests

There were no unfulfilled service requests from potential customers in

the ETC Area approved in Order No. 2007-804 for the period

January 1, 2009, through December 31, 2009. No applications for new service

were held over 30 days. All commitments for service were fulfilled.

The number of complaints or trouble reports per thousand handsets during the

reporting period was "0".

e. CTIA consumer code certification

Cricket certifies that it is complying with Cellular Telecommunications and
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CRICKET COMMUNICATIONS, INC. FOR PERIOD ENDING DECEMBER 31, 2009

1. Applicability - Hargray Wireless, LLC, was designated an eligible telecommunications

carrier ("ETC") by Public Service Commission of South Carolina ("Commission") Order No.

2007-804, Docket No. 2003-227-C, November 14, 2007. Effective December 31, 2008, Hargray

Wireless, LLC, was merged into Cricket Communications, Inc. ("Cricket). Therefore, Cricket is

making this annual report (1) pursuant to the requirement for same set out in said Order and (2)

in accordance with the provisions of Commission Regulation 103-690.1

2. Reporting Period - This Annual Report covers the period January 1, 2009, through

December 31, 2009.

3. Service Commitment - Cricket commits to comply with Cellular Telecommunications and

Internet Association's Consumer Code for Wireless Service.

4. Information required by 103-690.1.B(b)

a. Two year service quality improvement plan progress report and update

See Exhibit 1.

b. Outage information

There were no outages during the reporting period.

c. Unfulfilled service requests

There were no unfulfilled service requests from potential customers in

the ETC Area approved in Order No. 2007-804 for the period

January 1, 2009, through December 31, 2009. No applications for new service

were held over 30 days. All commitments for service were fulfilled.

d. Trouble reports

The number of complaints or trouble reports per thousand handsets during the

reporting period was "0".

e. CTIA consumer code certification

Cricket certifies that it is complying with Cellular Telecommunications and



Internet Association's Consumer Code for Wireless Service.

f. Function in emer enc situations

Cricket certifies that it is able to function in an emergency situation. A detailed
report regarding Cricket's ability to address emergency situations is attached as
Exhibit 2.

g. Com arable local usa e lan certification

Not applicable.

h. Potential FCC e ual access re uirement certification

Cricket certifies that it is aware that the Federal Communications Commission
may require that Cricket provide equal access to long distance carriers in the
event that no other eligible telecommunications carrier is providing equal access
within the Cricket ETC designated area.

i. Lifeline and Linku customer count

As of December 31, 2009, Cricket served 92 Lifeline and Linkup customer(s).

j. Lifeline verification or certification

The Lifeline Verification Survey or Certification filed with USAC on August 31,
2009, is attached as Exhibit 3.

CERTIFICATION

I, the undersigned, do hereby certify that the factual information set forth herein, and in

the attachments hereto, is true and accurate except as to matters stated upon information and

belief and, as to same, I believe them to be true and accurate.

Ju..li 4 ZHde ~4 y-
Na e

. su C zuz niru'n~. . Pre gr.-
Title 0 — 3-8-- iQ
Date

InternetAssociation'sConsumerCodefor WirelessService.
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EXHIBIT 1

From its April 1, 2007, acquisition of Hargray Wireless, LLC, Cricket Communications, Inc.

has devoted significant resources to modifications to the original system to provide for a more

efficient method of expanding coverage in the ETC designated area. Since the last re-

certification filing in August of 2009, Cricket has added two new cell sites in the ETC designated

area, specifically SAV-516 located west of Ridgeland, SC, and SAV-517, located south of
Hampton SC, which went on line in May of this year. In addition, Cricket has moved three other

cell sites to provide better coverage in other parts of its ETC designated area, namely, SAV-545

south of Beaufort, SAV 602 on St. Helena Island, and SAV 501 on Hilton Head Island. Further,

Cricket has modified or repaired four other cell sites to provide substantial improvements in

coverage or quality of coverage. These consisted of the change-out of antenna on two cell sites

in Hardeeville, SC, replacement of an antenna and coaxial cable on a cell site in Bluffton, SC,
and repair of coaxial cable at a cell site on Hilton Head Island, SC. Cricket estimates that it has

increased the percentage of population ("POPs" ) covered in the ETC designated area by 813 as a

result of these investments. Further, and as also shown in Attachment "1-A", for the twelve

month period that ended May, 2010, the incidence of dropped calls has decreased in the ETC

designated area from approximately I'/o to less than 0.8'/o and the incidence of ineffective call

attempts in the ETC designated area has decreased from approximately 0.60'lo to less than 0.5'lo.

Further, as a result of upgrades in the prior year to the evolution data optimized (EVDO)
standard, Cricket launched a new broadband product in 2009. Additionally, significant

investment continues to be made to operate the upgraded switch serving the ETC designated

area. Cricket has expended more investment dollars in the foregoing effort than the $572,246

received from USAC in high cost support. Details of the investments described above are set

forth on Attachment "1-B"hereto, for which Cricket seeks confidential treatment.

Cricket's projected two-year service quality improvement plan contemplates the addition of two

new cell sites on new towers which will increase covered POPs by approximately 2,000 in the

ETC designated area. Specifics of the investment required to implement this plan are also set

forth on Attachment "1-B"for which Cricket seeks confidential treatment. Specifics of the

planned cell site additions and enhancements to coverage are depicted on the maps included as

Attachment "1-C",for which Cricket also seeks confidential treatment.
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hasdevotedsignificantresourcesto modificationsto theoriginal systemto providefor amore
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increasedthepercentageof population("POPs")coveredin theETC designatedareaby 813asa
resultof theseinvestments.Further,andasalsoshownin Attachment"I-A", for thetwelve
monthperiodthatendedMay, 2010,the incidenceof droppedcallshasdecreasedin theETC
designatedareafrom approximately 1%to lessthan0.8%andtheincidenceof ineffectivecall
attemptsin theETC designatedareahasdecreasedfrom approximately0.60%to lessthan0.5%.
Further,asaresultof upgradesin theprior yearto theevolutiondataoptimized(EVDO)
standard,Cricketlaunchedanewbroadbandproductin 2009. Additionally, significant
investmentcontinuesto bemadeto operatetheupgradedswitchservingtheETC designated
area.Crickethasexpendedmoreinvestmentdollarsin theforegoingeffort thanthe$ 572,246
receivedfrom USAC in high costsupport.Detailsof the investmentsdescribedaboveareset
forth onAttachment"1-B" hereto,for which Cricket seeksconfidentialtreatment.

Cricket'sprojectedtwo-yearservicequality improvementplancontemplatestheadditionof two
newcell sitesonnewtowerswhichwill increasecoveredPOPsby approximately2,000in the
ETC designatedarea.Specificsof the investmentrequiredto implementthis planarealsoset
forth on Attachment"1-B" for which Cricket seeksconfidentialtreatment.Specificsof the
plannedcell siteadditionsandenhancementsto coveragearedepictedon themapsincludedas
Attachment"I-C", for which Cricketalsoseeksconfidentialtreatment.
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EXHIBIT 2

All mobile switching centers and cell sites have battery backup power. Also, each switching
center has a dedicated diesel generator and there are several cell site generators in the market
area. In instances of power outages, priority is set based upon traffic, cell site location and time
of day. In certain parts of the service area, a cell on wheels (COW) can be deployed. In case of
a total switch outage, a mobile command center may be established by each switch vendor.

EXHIBIT 2

All mobile switching centers and cell sites have battery backup power. Also, each switching

center has a dedicated diesel generator and there are several cell site generators in the market

area. In instances of power outages, priority is set based upon traffic, cell site location and time

of day. In certain parts of the service area, a cell on wheels (COW) can be deployed. In case of

a total switch outage, a mobile command center may be established by each switch vendor.
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below.

()R

I 1lglble 'I'clccon)n)unicatlons (."arrier {I-:1'(.') s«rvtng &&Ion-Vcdcral Def 1 nit State (cr»&I(&&'«(» & r&lrr&(I(IS &I

(hl(&up'h (' &I&ldvig&l heh&)I'; & r»&I(&1&'(e &lr&l(rm&I& 0 «&Id F i f re&(I(i re&i h)')&r&I&&'.Vf&r(&r &r»&I&I&i &'sir&(I I
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I.OW lllcol'nC Pl'Ogl lu11

2000 1. Street, NW, Suite 200
')3'l(shington. IX' 20036

De~Nine: August 31st

N()'I'I('I: 'I'o Inlpl(."aleut .&ection 2s4 ol ih» ( olnnlunlcatlons Ac't of'1934& as am»nded. thc I'»dcral ('olnlnunic&lti«ns
('oinlnissioil h;ls a(loptcd cllangcs to th» fedcr;ll Iovv-income programs. I'he ('omnlission has& exp&Inde&i thc availabilit) ol'
these progl"uns 'ul&f ihe I(.'vcl of landing

f'or dis&.'ounts to low-inconl(. ' cusionl»f's.

I'hc tbllowing workshect provides a mc;Ins by which eligible lelecolnmunications carriers may prov&de their annual I.itclin»
verill»alion survey resulls;lnd annual low-income certifteations to th» I.'niversal Service Administrati(& ( onlpilny.

M c hav» estimated that »ach rcspons» to this collection of infof'nlation will take, on av»r;l«c. f'our (0) hours for each
respondent. ()ur estimate includes the time to read this data request. review existing records, gather and maintain required
d;It;I, iuld conlplelc and I'cvicvv the r(.'spons('. . l I you hav&.' any conlnlcnts on this est&alai&.', ol' on how' vc» c(ul Ilnpl'ovc th&.'

collection and r»duce thc burden it causes you. please write the I'ederal ('ommunic;Itions ('on&nt ission. A'Vll)-I'I;RIVI.
')Vashington, I).('. 20SS4. I'(Ipenv&&rk Reduction I)roject (3060-01119). &&&'e Will also accept your comlnent«(&n the burden
csiilnat&.' (ill th&.' int»(net il'you s nd them to f'RX(((&l'((:.gov. Pl»asc I)() NO'I' Sf:N[) the data rcqu»stud I & this c &nail
addr»ss.

Renlcmber Yo(1 are not required to respond to a collection of inform;ltion sponsored b) the Red»ral o, eminent. and the
govcrnnlent m;ly nOt COnduct or sponsor this collection, unless it has b»en approved by thc ()ffICC of'Xf((n(lgenlenl and
lfudgct I(?Ml)') and dispi;lys a curr&ently valid ()MI3 ('ontrol Number. 'I his collection has been assi ncd ()M if ('ontrol
Niun&ber: 3&060-0II19.

I'he I'('(' is (Iuthori&'. Cd under th» ('ommunications Act of I')34, as amend»d, to colh."ct the inforntation w» r»quest in this
1ol'nl.

1'hc I'or»goin ' Notice is required by the Paperwork Reduction Act of'1995. Pub. l.. No. 104-13&, 14 I.'.S.t. '. Section 36&01,
&'t s«' /.

inly 2008 I dition

(Person ('ompletingthisSample l.ettcr)

,z _,"

(Contact l'honc Number) _

................2..L.2_3_ ;_-, _' _.)6_
(Company Address) ....'

(Date)

Al3proved by ()MB
3060-0819

Submit to lISA(' using onl) ONE method:

[:ax to'.

E-mail to:

Mail 1o;

(202) 77641080

l,iVerilications@usac<9..rg

l,ow Income Program

2000 l. Street, NW, Suite 200

Washington. D(" 20036

Deadline: August 31st

NC)'l'lt'l:<: 'I'o implement Seciion 254 of the ('ommunications Act of 1934, as amended, the Fectcral ('ommunications

('ommission has adopted changes to the federal low-income programs, l'he Commission has expanded the availability o[

these programs and the level of funding tbr discounts to low-income customers.

l'hc iollowing worksheei provides a means by which eligible telecommunications carriers may provide their annual l.ifclinc

verification survey results and ammal low-income cerlifications to the Universal Service Administrative ('ompany.

We have estimated that each response to this collection of intbrmation will take, on average. Iour (4) hmws for each

respondent. ()tit' estimate includes the time to read this data request, review existing records, gather and maintain required

data, and complete and review the response. If you have any comments on this estimate, or on how we can improve die

collection and reduce the burden it causes you, please write the Federal ('ommunications Commission, AMI)-PERM,

Washinglon, I).C. 20554. Paperwork Reduction Project (3060-0819). We wilt also accepl your commem_ on the burden

estimate via the internet if you send them to PP, A{ff2(¢,c,gc_y. Please DO NOT SEND the data requested to this e-mail
address.

Remember You arc not required to respond to a collection of information sponsored by the Federal government, and the

goverllillenl illay nol condtict or SlXmsor this collection, unless it has been approved by the Office of Management and

Budget (()MB) and displays a currently wllid ()MB Control Number. This collection h_ks been assigned OMB ('onirol
Number: 3060-0819.

I'he I"C(" is authorized under the Communications Act of I L_4, as amended, to collect the information _c request in this
lorlll.

The ft_i'cgoing Notice is required by the Paperwork Reduction ,Act of 1995, Pu ). l.. No, 10.1-1.3, 44 I i.S.C. Section 3501.

ql &!q.
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